Cuyahoga County
Executive Chris Ronayne

‘ Cuyahoga Job and Family Services

Hello Community Partner,

The Ohio Department of Job and Family Services (ODJFS) has been notified that some
Supplemental Nutrition Assistance Program (SNAP) recipients have been contacted as
part of a phishing scam in which a scammer may try to gain access to their SNAP EBT
card information. Additionally, we have also learned of a fraudulent postcard being sent
to Ohio residents that appears to come from the Ohio Department of Medicaid (ODM),
however ODM has confirmed they have not sent the postcard.

SNAP SCAM REPORT
What'’s Being Reported

Some SNAP recipients are being contacted by phone or text instructing customers to
call back immediately, or their SNAP account will be suspended. When the cardholder
calls the number back, it’s either a real business number that has the number spoofed
or an actual re-creation of Conduent’s IVR system that asks for a card number and
other personal identifying information.

How You Can Help

Please advise customers to never share their card number or PIN unless they are
calling Conduent’s IVR number directly, 1-866-386-3071. You can also provide them
with the CJFS web site page with resources on how to protect SNAP benefits: Tips for
Protecting Your Electronic Benefits. You can also let them know they can download the
Connect EBT App, which is officially approved by ODJFS for locking and protecting your
SNAP card. See the Connect EBT App Flyer here. See the video on how to use the App
here.

How the State is Responding

ODJFS is also posting the following message on the EBT Cardholder portal and ODJFS
social media:

“If you are contacted by phone or receive a text message stating that you must call back
immediately or your EBT account will be suspended, this is an attempt to steal your
SNAP benefits. To protect your SNAP benefits, never share your card number or PIN
unless you are calling the EBT customer service line directly, 1-866-386-3071.”

MEDICAID SCAM REPORT
What'’s Being Reported
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https://hhs.cuyahogacounty.gov/departments/cjfs/tips-for-protecting-your-electronic-benefits
https://hhs.cuyahogacounty.gov/departments/cjfs/tips-for-protecting-your-electronic-benefits
https://hhs.cuyahogacounty.gov/docs/default-source/default-document-library/ebt-card-lockunlock-has-arrived!.pdf?sfvrsn=ebf9cbd1_1
https://hhs.cuyahogacounty.gov/videos/default-source/default-video-library/snap-card-tips-and-tricks-(bilingual---revised-01-2025).mp4?sfvrsn=481d6ea8_1
https://hhs.cuyahogacounty.gov/videos/default-source/default-video-library/snap-card-tips-and-tricks-(bilingual---revised-01-2025).mp4?sfvrsn=481d6ea8_1

Ohio Department of Medicaid reported on Monday morning that some counties have
received phone calls from customers who have received a fraudulent postcard that
appears to come from ODM but is fraudulent and not sent by any state agency.
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How You Can Help

Please advise customers with questions about Medicaid to contact us at 1-844-640-
OHIO (6446). The program referenced and phone number on the postcard are
fraudulent. Customers should visit our website hhs.cuyahogacounty.gov/cifs if they are
interested in programs to assist with purchasing food or paying utility bills.

How the State is Responding

ODM has advised that the postcards that have been mailed are under investigation but
encourage counties to be aware that some customers may have received some of
these postcards and to advise customers about the fraudulent postcards.

Thank you,

Kevin J. Gowan

Director

Phone: 216-987-6640
Kevin.gowan01@jfs.ohio.gov

Department of Health and Human Services
Cuyahoga Job and Family Services
1641 Payne Avenue, Cleveland OH 44114
Visit us online: hhs.cuyahogacounty.us

Eligibility Contact Center: 1-844-640-OHIO
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https://hhs.cuyahogacounty.gov/divisions/detail/job-and-family-services
mailto:Kevin.gowan01@jfs.ohio.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhhs.cuyahogacounty.us%2Fdivisions%2Fdetail%2Fjob-and-family-services&data=05%7C02%7CTAMIKA.WATTS-LAWRENCE%40jfs.ohio.gov%7C24be984c8a374c62daa708de76233110%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C639078091028653934%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Uufs%2FWF8%2FQtf4aKkEKut46tgfTisZb67w06JeC3oszU%3D&reserved=0

Email documents to: JES-Cuyahoga-MIPC@jfs.ohio.gov
Follow us on online: facebook | twitter
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